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Who is capito?

• Social Business from Graz, Austria

• (Franchise) partners in the German 
speaking countries and Italy

• Accessible communication since 2001

• Extensive criteria catalogue, 
research and work with target groups

• AI-tool capito.ai since 2022

https://app.capito.ai/en


AI tools for text simplification

• Generative AI tools like ChatGPT, Microsoft Copilot,…
• With your own prompts

• Dedicated AI tools for easy and plain language
• No prompting required
• Based on knowledge, data and experience in the field



What AI can do

• Inspiration, first draft

• Help with research, background work

• Help people with less experience in the field

• Quality check, feedback, tips

• Help provide more texts in Easy Language

• Speed up the process

• Be a tool – not a substitute for humans



What AI cannot do (well)

• Produce perfect, correct easy-to-read texts

• Understand content

• Work without a bias and stereotypes

• Prepare and post edit your text

• Replace your knowledge on easy language

• Know your target group, the context 
and the purpose of your text



What AI cannot do (well)

• Replace the evaluation by your target group users

• Everything apart from language 

(design, graphics, pictures, make sure text is easy to find 
and use,…)

• Take responsibility



What else to keep in mind

• Not enough good training data 
→ negative impact on quality

• Post-Editing takes a lot of energy

• Data protection – what do AI tools use data for?

• Copyright issues

• High energy consumption

• AI can help but not replace human expertise



capito.ai

• Text analysis, simplification, translation and summaries

• Available in several languages

• Based on criteria catalogue 
and proofread texts of the past 25 years

• Expert and evaluation services available on top









Get in touch

Ursula Semlitsch

ursula.semlitsch@capito.ai
0043 316 39 34 49 29 

LinkedIn

www.capito.eu

mailto:ursula.semlitsch@capito.ai
https://www.linkedin.com/in/ursula-semlitsch-7473a3194/
http://www.capito.eu/
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